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he trouble with paying $1 million
1 health care benefits daily is that
takes more than one day to do it

of BLUE CROSS-BLUE SHIELD of FLORIDA
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ing the largest health care plan in Florida has its disadvantages. If it takes day-and-night
�vice to do the best job possible for our million-plus members, we're glad to do it. This
the reason we were organized, the only reason. We help people pay their hospital and
ctor bills, more people than any other company.
We built eight new floors. We hired hundreds of new employees. It made no differ
ce-the lights still bum all night long.
We're happy you're one of the people for whom we bum the lights
night.
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sent to our 5000 groups in the August Group Bulletin . . our monthly pubhcat,on featuring news items of interest and assistance to groups m administering their BC-BS programs.
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BEAUTIFICATION
PROGRAM
COMPLETED

August,' 1968

Vol. I, No. 2

Florida billboards throughout the state have chide1
visitors to "Keep Florida Green-Bring Money."
We are trying to keep it green, too, but with aJ
expanded landscaping program. You will undoubtedl:
see a big difference as many of the new shrubs, plant�
bushes and trees began sprouting. Various grasse
have also been planted along with vines and ivy.
Workmen have been busy for the past couple c
weeks replanting in the patio and along the Riversid
Avenue and May Street entrances. On the south sid
of the building and on May Street, 15 new Sab2
Palms have been planted.
A new sprinkler system has been installed so tha
watering various areas by hand is now at a minimum.
Altogether, approximately 950 new shrubs hav
been planted in the employee patio area and aroun,
the building. The entrance to the Employment Offic
is in the patio area and the new landscaping is espE
cially attractive to prospective employees who com
in to apply for jobs.
New floral print umbrellas, tables, and rnatchin
avocado green chairs have also been added along wit
approximately 25 Redwood chairs for employees t
use on breaks and lunch hours. New vending machine
have been installed on the first floor right off the pati
area for employee convenience in getting cold and he
drinks, sandwiches and snacks.
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ABOUT THE COVER

This maze of wiring shown on the cover is part of
the main equipment control console installed on the
fourth floor the weekend before Centrex made
its debut on July 22.
In connection with switching equipment from the
"old" telephone system to the new Centrex System,
these men shown below are using an oscilloscope
to check voltage and current as the new
connections are installed.
We are the fifth company in Jacksonville to install
this "touch-tone," push buton dialing system which
replaces the rotary dial. It offers special features
providing direct in and out service, direct distance
dialing, and 24-hour service.
Centrex provides all this, plus threeway calling,
consultation hold-all calls, and call forwarding and
transferring without going through the normal "caller
to-switchboard operator-to-receiver" procedure.
The tremendous growth of the company and its
employees necessitated the switchover from the con
ventional telephone system previously used to Centrex.
Our switchboard was taxed to capacity with 320
main extensions on the former system. We now
average nearly 1400 incoming calls per day compared
with 800 previously, with 200 transfers a day.
Centrex is a new Bell system and simply means
"direct in and out dialing." The whole system revolves
around you, the caller, and its success
depends on you.
As employees familiarize themselves with the new
system, push button dialing, and new extensions,
Centrex will prove to be faster, easier and much more
convenient to use.
The new touch-tone buttons sound a pleasant
electronic tone when depressed
and actually "play a
tune" for the caller. Those
with a musical ear can
remember numbers by their
tune!
Training sessions conducted
by a Bell representative
were held for all employees
involved with business
telephoning the week prior
to the installation of
Centrex.

Member
Northeast Florida Industrial
Editors Association
Southern Council of Industrial
Editors
International Council of
Industrial Editors
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WELCOME CENTREX

A BASKET FOR YOUR EGGS

1 galloping inflation and bigger tax bites making it
:asingly difficult to lay aside any of our hard-earned
s," it becomes even more important to know that the
Ne are able to salvage are safely stored.
'ortunately, for Blue Cross-Blue Shield employees
re storage is readily available. Your Credit Union
willingly hold your spare cash, put it to work for
and your fellow employees and pay you well for
:>rivilege. As little as a $5 deposit entitles you to
benefits, including borrowing at a reasonable rate
1terest when you need financial assistance. Then,
1gh convenient payroll deductions, you can watch
savings account grow-up to $4,500. Even the
nal $5 is still yours, plus generous interst on all
�s left on d�posit to the end of the year.

It's simple, easy and painless. Just authorize the
amount you wish deposited to your Credit Union share
account each payday withheld from your paycheck.
Repayment of loans is arranged in the same handy
manner. No worry about having the cash ready or re
membering to make payment when due.
You'll find it to your advantage to use your Credit
Union for saving or borrowing. See Mattie Godwin or
Francis Barnett in the Records Department on the sec
ond floor any work day between 12:30 p.m. and 1:30
p.m. See your Credit Union first, but whenever you
borrow money elsewhere, buy on the installment plan
or use a revolving charge account insist on knowing all
the charges, the true interest rate and the total cost.
The transaction will bear closer investigation unless
the information is as simple, clear and complete as this:

YOUR CREDIT UNION RATE
1 Per Cent Per Mo. or 12 Per Cent Simple Annual
Interest, $6.50 Per $100.00 Per Year, Regular
Monthly Payments.

Pmt. No.

Amt. Pd.

Bal. Loan

Int. Pd.

1
2
3
4
5
6
7
8
9
10
11
12
Total Paid

$ 8.33
8.33
8.33
8.33
8.33
8.33
8.33
8.33
8.34
8.34
8.34
8.34
$100.00

$100.00
91.67
83.34
75.01
66.68
58.35
50.02
41.69
33.36
25.02
16.68
8.34
None

$1.00
.92
.83
.75
.67
.58
.50
.42
.33
.25
.17
.08
$6.50

Switchboard Operators, Jennie Kremp, foreground, and
Margaret Johnson were really kept on their toes the first
few days Centrex went into operation, keeping busier
than usual looking up all new extension numbers. Even
"old timers" had to refer to their new Directory for all
extensions they wanted to call but the operators' assis
tance was frequently needed.
These gals are temporarily located on the fourth floor

but will move to the second as soon as the transfer of
switchboard equipment is completed.
With Centrex, these small console telephones are all
that is necessary to answer incoming calls, to place
WATS (Wide Area Telephone Service) calls, and to provide
other necessary switchboard services. Over 1000 calls a
day go out over WATS to locations in Florida outside
Jacksonville.
3

MEDICARE B
Zippy Jet-Sets, Lee's Night Owls and Wakefield's Busy
Bees may sound like a trio of comic strip characters but
they are actually the first, second, and third place win
ners of the currently running Medicare B contest called
Cycle Ten.

CYCLE

MEDICARE
SPEEDS UP
CLAIMS PROCESSI

This competition began July 22 and will continue
through October 11-six two-week cycles. The Cycle
Ten refers to the 10 days it should take to process a
claim-from the date a claim comes in until the date a
check is written.
Medicare previously met a June 28 goal when an
other "contest" was held to catch up on a rather large
backlog of claims. Now it is endeavoring to become
even more efficient and reduce payment time to meet
the 10 day goal.
Another group of girls awarded large blue ribbons
is the WATS Live Wires team which is actually compet
ing against the other WATS team. The Live Wires won
by the close margin of 48 calls over the Wats Wonders.

TEN

Winners will be announced every two weeks with
prizes to winning team members being presented after
October 22.

FIRST WINNERS:

4

RECEIVES
CONGRATULATION

ZIPPY JET-SETS

,,

H. A. Schroder, top photo, speaks to third floor Medicare B
on their excellent work record. Dan Lewis, Vice President
Claims, middle photo, congratulates fifth floor personnel on
reaching their June 28 goal. Jack Masters, Manager Part B
Medicare, above, lauds his fifth floor employees for their
successful campaign in catching up the Medicare claims
backlog.
Fourth Floor Medicare A listens attentively as Mr. Schroder praises their recent work with Medicare claims.
are Mr. Lewis, center, and Dick Meyers, right,

look1

COMPETITION

These large first place blue ribbon team standards were on all desks of the winning team members
Wednesday morning, August 7 after Medicare B Manager Jack Masters made the announcement
of the winners. The large blow-ups of pictures of all competing teams hanging on the fifth floor
opposite the elevators also were adorned with first, second and third place blue ribbons.
Officers holding an informal meeting in the Employees' Lounge are, left to right: Julian McKenzie, Vice President; Claudia
o, Treasurer; Susan Tison, Secretary; Mel Yost, Representative-at-Large; and Jack McAbee, President.

1

MPLOYEE CLUB WORKS FOR YOU
1e benefit of many new employees who may not be
ar with the Employees Club, it is sponsored by the
)nville employees to promote fellowship and en
�e a spirit of cooperation among employees.
embership in the Club is voluntary and is regretlimited to Jacksonville employees. Club funds
oll deduction is 25¢ every three months) are used
rchase flowers for members or their immediate
es on appropriate occasions. The money is not
for any social functions, and the purchasing of
flowers usually consumes the amount that is de
i.
1e Officers of the Employees Club are continually·
1g to promote social functions for employees. Re
. an employees golf tournament was held and an
yees bridge club has been organized. The current
:ts include tentative plans for a tennis tournament,
er-company men's softball tournament, and bowl
:1.gues for men and women. It is anticipated that

in the near future more social functions can be planned
which will interest all employees.

Jiff Weatherford was a member of the winning
Zippy Jet-Sets team and led a/f contestants with the
highest production record based on accuracy and
quantity of claims completed. Here she discusses
one of the claims with team captain and supervisor
Martha Zipperer, seated.
The roses were a gift from Martha's team.

Employee Club Officers serving this year are:
President: Jack McAbee
Vice President: Julian McKenzie
Secretary: Susan Tison
Treasurer: Claudia Commo
Representative-at-Large: Mel Yost
As announced in the July issue of PROFILE, a floor
representative has been appointed by Club Officers for
each floor in order to give each employee an opportunity
to express his or her thoughts concerning Club functions,
complaints, suggestions, etc. These floor representatives
are listed as PROFILE "staff" on the inside front cover
of this issue and will be instrumental in collecting news
from fellow employees on their particular floor. They
will then channel it to the Public Relations Department
for publication to all employees.
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TWO NEW
DEPARTMENTS
ESTABLISHED

Has a ''B-" average,
lot's of friends, a frat pi
And mononucleosis.

Two Seasoned Employees
Move Forward
Jim Hughes

Jim Hughes, a company man for 19 years, heads the
new Planning Department announced July 1. He has
spent the last eight years in Jacksonville, most recently
as Assistant Manager of our Enrollment Department.
The purpose of the Planning Department, according
to Executive Director H. A. Schroder, is to gather in
formation from all divisions of the Plans, and attempt to
anticipate our needs for the future, bringing the two into
focus by projections.
Mr. Hughes expresses his thoughts concerning the
new department in his speech, "Future Planning, " re
cently presented in St. Petersburg to members of Man
agement and the BC/BS Boards. Portions of his pre
sentation are reproduced here as a means of acquainting
you with the department's functions.
For the past ten years one of the most popular topics
in business publications, conferences and management
development seminars has been long range planning . . .
It is a process diverted towards making today's decision
with tomorrow in mind as a means of preparing for fu
ture decisions so that they may be made more rapidly,
economically, and with as little disruption to the busi
ness as possible.
Crash programs cannot be a substitute for long range
planning. It is not always possible to use larger numbers
of key personnel to successfully achieve a program in a
short period of time.
As Michael Zannie of Xerox said, · "Making nine
women pregnant will not produce a baby in one month. "
Likewise, putting nine men to work on a product may
not produce that product in a month.
Quite often, multiplying the number of people and
resources needed to bring off a crash program merely
increases the difficulty of the task by multiplying and
complicating communication and coordination problems.
In our own organization, the acquisition of the new
government programs and the growth of our risk busi
ness, the non-government business, with corresponding
staff requirements have caused us to need more people,
both in the home office and in our field offices, to pro
vide more service for more people.
Regarding recent Florida population figures . . . it is
expected we will have a population of 7,000,000 in 1970,
and due to the popularity of Florida as a retirement
state, the number of people over 65 will exceed 1,000,000.
In summary, we hope that in the Planning Depart
ment we will assist Management in the effective use of
our resources to accomplish the important objectives of
our business and responsibilities, in the light of our
environment and competition.
6

Dale Douberly

Dale Douberly has been promoted to manager of the

new Utilization Department. He is a six-year veteran
with the company and was formerly Physician Relations
Representative in the Orlando office. The following
comments were written by Mr. Douberly concerning the
establishment of the new department:
Mark Twain once classified the weather as something
everyone discussed but no one did anything about. And
so it is with Utilization Review-at least until recently!
You might ask why such a department? The answer
is ABSOLUTE NECESSITY.
Florida's Blue Cross and Blue Shield Plans have over
one million subscribers, and three-fourths million Medi
care beneficiaries and over 100,000 CHAMPUS benefi
ciaries who look to us for help in paying their hospital,
physician and many other health bills. Our help includes
the responsibility to determine that each dollar of the
$250 million that we pay out annually for health care is
properly expended.
Added to this are other reasons: rising costs of care,
increasing public uneasiness, demands for additional
coverage and pressure for change and more change!
The primary function of the Utilization Review De
partment will be to conserve the health care dollar. The
areas of concern can be broken down into two main
terms:
1. Overutilization-which is the unnecessary and
repetitive performance of an eligible service,
such performance being not medically indicated
or not in accordance with the best practice of
medicine.
2. Misultilization-which is the reporting of services
which were not performed, reporting an ineligible
service as an eligible one or upgrading services to
obtain a higher fee.
The goal of the Utilization Review Program is to
detect and stop as quickly as possible all cases of mis
utilization and overutilization and to prevent similar
cases from occurring.
Florida Blue Cross and Blue Shield has always re
viewed claims from an internal standpoint and by statis
tical studies, but now the greatly increased volume
necessitates a more specialized approach. It is antici
pated that within a few months this department will
have a functioning field force around the state which
will be supported by an internal organization in the
Jacksonville office.
The basic concept will be to measure quality and
efficiency of care against all available yardsticks-with
the matter of quality being reserved for judgment by
physicians.

1968 COLLEGE STUDENT PROGRAM UNDERV
The message as portrayed in this
eye catching photograph and caption
tells us that even the good guys (and
gals) are subject to unexpected ill
ness and accidents. It is the basis
for our 1968 advertising campaign to
tell the public about the 1968 open
ing of our College Student Program.
As always, the College Student
Program is opened for new enroll
ment in late summer and early fall
with an application deadline of Oc
tober 1. The program, which has
been in effect for six years, protects
some 10,200 persons and is available
to full time college students attend
ing accredited colleges and univer
sities on either a one person or
family basis.

Many single college students al
ready have our protection through
their parents' family contract since
single dependents are covered at
least through the end of the year in
which they become 19. As with many
other groups, children of Blue Cross
Blue Shield employees remain pro
tected on the family contract through
the end of the year in which they
become 23, provided they are not
married and are dependent on their
parents.
When the dependent child does go
off the family contract, however, the
College Student Program is a low
cost, high benefit program for those
who qualify.
The program, of course, is not
limited to those who previously had

Blue Cross-Blue Shield. An)
tending an accredited school
ble to apply.
All Direct Payment Sub
are currently being notified
opening with the mailing <
July-August bills. Groups J
word of the program via th1
Group Bulletin and in At
newspaper advertisement m
above artwork will appear i
papers throughout the state
gust 27.
If you want an applicati,
and benefit folder outlining
tection on this low cost progr
ask the ladies at either ti
Street or Riverside Avenue r,
desks. Be sure to identify yo·
a Blue Cross-Blue Shield em

H OW TH E
10% S U RTAX
AFFECTS YO U
President Johnson's long-awaited tax bill signed June 28
has imposed higher taxes on most Americans. In the
form of a surtax, the new law adds 10% on top of the
old tax rather than revising the basic tax rates.
For individual�, the tax is retroactive to April 1,
1968, and withholding from paychecks for Blue Cross
Blue Shield employees began when checks were de
livered to employees on July 25. Basically, the amount
being withheld was increased 10% except for those in
the lowest income brackets.
·onder Carol Larson, Subscriber Service, is beaming. She
ed the section which is about to wrap up the "easy
,g days" application processing, resulting in just under
) new contracts.

JlSY-JOINING DA YS "
'lOMOT/ON RESULTS
' NEW SUBSCRIBERS

�oximately 5,000 contracts have been and are still
� issued as a result of the "easy-joining days" pro
on which officially closed June 16 following a heavy
rtising campaign on television, radio and in news
rs throughout Florida.
.n unusual aspect of the newspaper advertising was
the actual application form was a part of the ad
t and was of such quality paper that it could be
l out and returned with the payment.
ndividual or family contracts were offered to Florida
.ents under age 65, in reasonably good health and
already covered by any other hospitalization or
cal-surgical plans.
'here was no enrollment fe�nly a few simple
;h questions. It was easy for those interested : they
ed only to fill out the application card and mail it
ith the first 2-months' payment.
'he beauty of this offer was that individuals or fami
�ould apply for coverage without an enrollment fee,
limited medical questioning, and without being in
lUp.

Since the increase is effective for three quarters of
this year, an individual's tax bill for 1968 will be 7 ½ %
higher ( ¾ o f 10%) than i t otherwise would have been.
However, since withholding didn't begin until July,
many taxpayers will owe additional taxes when they file
their 1968 returns.
Each employee should be aware of the possibility of
having to pay additional taxes when the 1968 return is
filed because the withholding will have been insµfficient.
Since the withholding will be effective for half of the
year, the insufficiency will amount to approximately
2½% or $2.50 in addition to every $100.00 owed on
your tax return.
You will be interested to know that all corporations
must pay an additional 10% surcharge but for the entire
1968 tax year.

MAJORITY FAVORS
AFTERNOON BREAK
An oral survey was recently conducted throughout the
building by supervisors and managers to determine em
ployee attitudes about a possible change in lunch hours
and breaks.
While many employees like the suggested change of
doing away with the afternoon break and lengthening
the morning break and lunch period proportionately,
final results of the survey indicated that the great ma
jority of employees preferred the present schedule and,
consequently, there will be no changes made.
This survey by management was a part of the overall
study management is currently conducting to make
working conditions for the 1,385 employees at 532 River
side Avenue as pleasant and efficient as possible.
Likewise, in case you haven't noticed, additional
railings were recently installed on all staircases as sug
gested at recent management meetings with supervisors.
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Warren C. Rasch, B CA Assistant Treasurer and Con
Excerpts from the July 15 Blue Cross Digest from Chi
troller, who has charge of the BC communications center
cago are reprinted below concerning a new high-speed,
said that equipment developed by Mohawk Data Sci
computer-controlled "Party Line" which has been added
ences for Western Union is used for the high-speed
to the BC Communications Network, which transmits
transmissions. The units are designated as Mohawk
1,000 words per minute, a ten-fold increase over the
Transceivers, replacing
regular rate.
t e l e t y p e equipment
The first segment of
which has a 100-word
the party line con
per minute rate and
nected Boston and New
uses p u n c h e d paper
York with C h i c a g o
tape for message trans
where BCA maintains
mission.
headquarters for the
The Mohawk is a mag
40,000 miles of private
netic tape transceiver
wire serving the na
which can transmit and
tion's 75 BC-BS Plans.
receive m e s s a g e s at
By the first of Sep
1000 w.p.m. The trans
tember, the new facili
ceiver is connected to a
ties will add six more
selector unit built by
BC P 1 a n s including
Jacksonville, which was
Western Union which
the first to go on the
allows more than one
system on November
l o c a t i o n to use the
29, 1967. At that time,
same line, although not
the system was not
simultaneously, mak
computer controlled as
ing it a "party line."
it is now. Four more
BC uses the com
installations are then
puter communication
scheduled for four other
system to process quer
BC Plans.
ies from hospitals for
The B o s t o n - N e w
eligibility and benefits
York - Chicago segment Ginger Horton operates the high speed, telecommunications Mohawk under the Inter-Plan
in the seventh floor Wire Room. Her primary job responsibility
began operating July machine
Bank, Federal Employ
is the Western Union teletype operation.
8, and an average of
ees H e a 1 t h Program,
Medicare, and for a growing number of other adminis
160,000 queries and answers are being handled each day
trative uses. Upon receiving a hospital admission notice
on the high-speed circuit.
for a Medicare patient, we put the information on a card
Traffic over the rest of the BC communications net
or
directly on tape. It is then transmitted via the Mo
work has reached a total volume of 22 million characters,
hawk transceiver to the communications control center's
or 3.5 million words per day, and early in 1969 it is
computer in Chicago.
expected that traffic will reach 40 million characters per
The computer edits messages for accuracy, stores them
day. Regular circuits operate at 100 w.p.m. There are
in its memory bank with other queries received from
1 1 1 low-speed sending terminals in the system, and as
across the country, and later combines all queries on a
traffic increases these will be converted to high-speed
new magnetic tape which is transmitted to Baltimore,
lines.
the Social Security record center, for answers. When
It is this system which carries the information that
answers are received in Chicago, the computer sends
makes a BC card valid anywhere in the country.
them directly to us via the Mohawk transceiver.
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A L, C A Z A R

Coral Gables personnel, back row, left to right: Branch Manager Ira Gould, Regional Manager John B rothers, B ranch Mana
ger Ron Dorr. Front row, left to right: Frances B rown, Mary Herring, Eula Jones, Susy Rollins, Bonnie Taylor, Arlie Emsley, Joyce
Powell, Edna Ray, Doris Dyer, Jose Shumaker, John Renner, Bob Hulsey, Jerry Fry, Roger Maloly, Ed Brown, Ruth Schroeder,
Vera Dean, Helen Smith, Gay VanderWoud, Elvera Davis, Walton Wood, Genevieve Campbell, Lydia Chammas, Luisa De Hombre,
Rose Cores, Bona Wilsey, Carol Berry, Louise Malczuk, Mary Lee Clink, Janet Dennie, Fae Moss. Missing from the photo a re
Myrtle Charpiat, Bill Schuerman and Bil/ Opper.

J O B VERSATI LITY HAS ITS R EWAR DS
Blood, sweat and tears were shed by Harland Bradford
and Jimmy Williams to get this Coral Gables office
pictured above in business. And Regional Manager
John Brothers didn't forget it.
This new photograph of the Coral Gables office re
minded us of the special trophy Mr. Brothers had made
up for Brad and Jimmy. Not only was this a most
unusual office opening, but the special trophy could
have been a Purple Heart.
The trophy inscription reads "Miami Moving Award
For Service Above and Beyond the Call of Duty . . . "
This particular call of duty took Brad, Medicare Coordi
nator, and Jimmy, Purchasing Agent and Manager of
Services, to Coral Gables last year at a time when the
new office was in utter chaos.
Here's what happened during the time that office
was opened. Back in May of 1967 the two Miami branch
offices were consolidated into one at 272 Alcazar Avenue
which is the location pictured above. When Brad and
Jimmy arrived they found painters, electricians, carpen
ters and plasterers busy on Saturday morning renovat
ing the building for occupancy on Monday. As if this
task weren't almost superhuman, the furniture van ar
rived with its driver and over 28,000 pounds of new
furnishings and equipment-and no one to unload it.

KO R EAN TOT BECO M ES AN
U N O FFI C IAL M EM B E R O F O U R FAM I LY
Meet Kea Soon. This little girl has 19 foster parents-18 girls
from the first floor Data Recording night shift, and one of the girl's
husbands. Legally, Mr. and Mrs. Card are the foster parents, but
Phyllis, and 17 other girls with whom she works have all
personally adopted this five-year old Korean girl.
The child's mailing address is The Christian Children's Fund,
Seoul, Korea, the Bak Ae Day Nursery. She's luckier than a lot
of Korean children; she's not an orphan, but her family
circumstances are one of dire poverty and need. Her parents
are living, but their living conditions are deplorable. Although
the father has work, his earnings are a pittance. The mother is
resourceful at trying to make the most of little. Kea Soon was
desperately in need of help with clothing, food and educational
expenses, and through the generosity of these girls in Data
Recording, she is now able to attend the Day Nursery
and receive this care.
Data Recording Supervisor Donald Fisher reports this project in
no way involves the company as a sponsor or direct participant.
According to Mr. Fisher, "Sponsoring Kae Soon has developed
a feeling of unity and boosted morale tremendously. Morale
has never been higher and it is evident in their work and attitudes."
Eighteen "verifiers" in Data Recording will tell you there is
no more gratifying experience or a better way to spend $12.00 a
month than to assist Kae Soon in living a more normal,
happier childhood.

Since the consolidation of the two Miami offices in
May, 1967 into the Coral Gables location, the 79th
Street branch in Miami has by necessity been estab
lished to handle our ever-increasing claims volume. The
Coral Gables office serves as a regional as well as a
branch office housing Regional Manager John Brothers
and Branch Managers Ron Dorr and Ira Gould. Group
Enrollment, Claims, Subscriber Service, Medicare, Fed
eral, and all sales personnel are also in the Coral Gables
location.
The Miami 79th Street branch primarily serves as
the office location for Professional Relations, additional
Medicare personnel. and Cost Accounting. We hope to
feature this Miami office and its staff in a future issue
of PROFILE.

Out of the chaos came order

Working nearly around the clock until 2 : 00 a.m.
Monday morning, Brad and Jimmy unloaded all the
furniture, assembled much of it, placed it in position in
the office, and when the ddors opened Monday, all the
laborers were through-and so were Brad and Jimmy.
It's hot in Florida in May, and especially since there
was no air conditioning, both men reported they lost
nearly 20 pounds over the weekend.
Their "reward" is on display in the sixth floor lounge
trophy case, a thoughtful remembrance from Mr.
Brothers and his staff, in white marble and gold includ
ing the moving van on top.
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It was a "moving experience" when Harland Bradford, left,
and Jimmy Williams, center, were presented with their trophy
by Vice President of Administration, Hal Adams.

''!CR'�W stlpervisor Donald FiM�� is pictured �re with Kae Soon� ....,-parents'; .
Qr.,Ulf.tftM.a
. -rW,W�j{f:;,sea'tei:jdeft to.- .right: Nancy Vargo, Erma Se/by, Jackie Bizier, Clifford Walker, and Claudia DeNisco.
·:'SJ_a1j(l-1.n g" left to right .are: Carol Dean, Gail Harris, Janice Cosentino, Mary Ann Lyles, Barbara Paul, Erlene
,i WiHia'ins, Betty Se1ph, Ruth Volz, Gertrude Squires, Re-nee Walker, Phyllis Card, Edna Spell, and Mr. Fisher.
<

� :
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l time, not too long ago, when BC /BS was of
· that we all could say with pride that we
other by name.
r, with the rapid expansion of the company
ployees from approximately 350 two years
_y 1400 in the 532 Riverside Avenue building
mt time, this is not the case any more.
re the case in point, witness the following
7ery much impressed by her supervisor's in
hat breaks are 15 minutes long and lunch
0 minutes, one of our new female employees
ile sitting in the cafeteria that it was almost
back in her office. She quickly headed for
f the cafeteria where dishes and trays are
,n a conveyor belt into the kitchen, and she
waiting line unusually long. Realizing she
tte getting back to her department, what did

a gentleman near the line, she thrust the tray
. asked if he would return it to the kitchen
1.e was late. Reports are that he politely took
d said he would take it back for her.
:ntleman? Our Executive Director H. A.
of course, as she later discovered to her

F
STARS
'ED

:-Blue Shield softball teams # 1 and #2 placed
ers on the All Star team which played the
mpions on July 10.
: White, Data Processing, and Jim Myrick,
rtment, were chosen as representatives of the
Selected for the # 2 team· was Tom Haynes,
n.
All Star players were picked on the basis of
;anding ability by the managers of the six
1e Industrial South League who finished sec
�h seventh to compete against the top team.
he dust cleared and all the running, hitting,
ttching and catching were over, the two teams
ir doubleheader inconclusively calling it a
· win each.

NEW EIGHTH FLOOR
REPRESENTATIVE APPOINTED
Eugene White, a five-year employee in the Data Pro
cessing Department, has been selected by the officers
of the Employees Club to repre
sent eighth floor employees. He
will not only serve as a liaison
between his co-workers and the
Club, but he will be responsible
for gathering news for PROFILE
concerning employees on his
floor.
Eugene replaces Harvey Gold
stein who resigned from the com
pany a few weeks ago.

YOST ELECTED TO v�P POST

Mel Yost, Accounting Department, has
recently been elected Vice-President of
the Jacksonville Chapter of the Na
tional Association of Accountants for
the 1968-69 term.
In his present position, Mel will be
responsible for such activities as meet
ings, membership attendance and mem
bership in the Association.
The organization's July "News Letter" lauded Mel
for "willingly giving so much of his time and effort to
the success of the recent Channel 7 auction" held in
Jacksonville in which Mel actively participated.

BLUE CROSS Travels
Far
,,

ON A "MOLA

This Is Blue Cross
It Identifies You

Blue Cross is everywhere. Even among primitive Indian
people living on a Caribbean island.
Among the artifacts a touring Sausalita, California
couple acquired in trade from primitive Cuna Indians in
the San Blas Islands of the Caribbean was a native
blouse called a "mola," colorfully decorated with the
Blue Cross emblem, carrying the wording :
"This is Blue Cross. It Identifies You."
The Oakland Blue Cross Plan obtained the "mola"
from Mr. and Mrs. Peter Passano. During the 1968
Annual Meeting of Blue Cross Member Plans in San
Francisco, J. Philo Nelson, president of the Plan, pre
sented the "mola" to Walter J. McNerney, president of
the Blue Cross Association, for display in BCA's Chi
cago headquarters.
The Passanos believe the Cunas made the "mola"
from a Blue Cross advertisement in a national magazine
obtained "probably in trade for another 'mola' or one of
the wood-carvings for which this tribe of Indians is
noted." According to the couple, they came across the
tribe while they were sailing home in their yacht from
Europe.

National advertisement inspires Indian "mo/a"

Mrs. Passano said making a "mola" is a time-con
suming job. "They use a process called 'reverse appli
cation' and work with three or four thicknesses of
material at one time," she said. "The finished garment
is extremely colorful."
The Passanos brought home the unique Blue Cross
"mola" along with several other "molas." Only later
when they read the lettering on the front did they realize
the significance of what they had bought.

BARTLETT HITS JACKPOT

Larry Bartlett, branch manager of the
BC/BS Tampa office not only had a
great time on his fishing trip to Clear
water but nearly made expenses. The
word that reached Jacksonville's head
quarters was that Larry's 17-pound
grouper topped all catches by mem
bers of his fishing party, allowing him
to snag the jackpot money of $21.00.

SC H RO D E R
NAM E D DI RECTOR
Florida National Bank ·of Jacksonville
announced on July 18 the election of
BC/BS E x e c u t i v e D i r e c t o r H. A.
Schroder to the position of Director of
their bank located in downtown Jack
sonville.

Jacksonville employees may have already read about "mo/as" in the Times-Union and Journal
Sunday magazine section on July 14. A two-page spread appeared entitled "Mini-paradise" about
the dwarf Cuna Indians along with several pictures of mo/as and how they are made.
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�e C£ong � 8Jiort ef Of.ice 'Pas}iioqs
Fall is a full-speed-ahead-time, a trying-it-on-time. And
that's what six of our company girls volunteered to do
to show off what's new in the fashion world for Fall, and
to illustrate proper office attire.
Special thanks to Sally Linton, Ruth Bell, Caren
Parvey, Karon Wilson, Edith Bowden and Joyce Bow
man for their cooperation, particularly to Karon and
Ruth who offered to demonstrate the "not-for-the-office"
look.
Below are comments taken from a recent survey on
today's styles and the correct mode of dress for office
wear. This report also reflects many opinions offered
by BC /BS supervisors who are especially interested in
their girls' appearance in the office.
Blue Cross-Blue Shield has a policy much like other
companies have toward mini-skirts in the office, as
reflected in a recent national survey taken by Adminis
trative Management Society News in its June, 1968
issue.
The results of their recent poll of 372 members which
responded to the Office Grooming Survey are interesting
to note. The overall picture is that mini-skirts are per
mitted in the members' offices, but the margin of ap
proval was scant-52% said "yes" and 48% said "no."

�

"

Company girls who play on the Rebels team are: Team captains Karlene Zink, Telephone Information, and Pat Keane, M
Jackie Coleman, Programming; Winnie Waddell, Basic Claims, Subscriber Service; and Sally Kellum, Microfilm, Medicare E
Rickhoff, Correspondence, Medicare B, also plays on the team but could not be present when this picture was taken of the girls
of their many trophies.

M i n i-Skirts Draw Many Com m ents

As the survey revealed, the micro-mini-skirts are
"out." One member defined this type of dress as the
"for goodness sake don't bend over style." Comments
on the mini-skirt question ranged from "to distracting''
to "We allow mini-skirts because we need all the help

( morale) we can muster."

One member put his company's attitude in these
veiled but most obvious words : "We have no policy on

mini-skirts but anything unreasonable or not in good
taste is frowned upon and somehow girls with ambition
get the message."

The survey also revealed that excessive make-up was
given a "thumbs down" vote by a margin of 73% to
27%. However, colored, textured or fishnet hose were
approved by a vote of 66% to 34% and are definitely
"in."
Supervisory level personnel were judged by members
to be "style setters." Most respondents stated that they
expect their employees to dress in "good taste" following
the examples set at the top management and supervisory
levels.
Now, what does a company do when an employee
refuses to abide by the unwritten rules of "good taste"?
Said one, "We make our likes and dislikes known and
point out that grooming is brought up at the salary
review. Our employees are given to understand that
their progress may be affected by their grooming."
The girl interested in her job knows what is or isn't
in good taste.
In summary, the survey indicated that office dress
and appearance is not, for the most part, subject to rigid
rules and regulations. Companies try to be as lenient as
possible, but when employees go beyond the realm of
"good taste," steps, either subtle or drastic, are taken
to maintain proper grooming standards.
Fashions by Sears & Roebuck Feature Fall Neatniks*
,:, wearers of wrinkle-resistant, permanent pressed fabrics.
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BC/BS G I R LS EAR N R I G HT TO COM PETE I N N ATIO NAL TO U R N EY
Mary Lee But/er, Claims Manager, would not think much of
secretary Ruth Bell's "after five" turquoise chiffon dress
worn during working hours.
Karon Wilson's orange jumper and white blouse reflects the
"too short" mini for the office as she tries to bend over
gracefully to get a snack. She is secretary to Jack McAbee,
Claims.

Labor Day is looked forward to by many adults as a
holiday and dreaded by school children by signalling
the "call of the school bell." However, to six girls who
are employed here, it represents a date for a trip to
Cincinnati, Ohio to compete in the National Women's
Softball Tournament.
That trip became a reality on the night of August 13
when the girls and their teammates won the Jacksonville
Metropolitan championship through an elimination
tournament. They not only won the Metro tourney this
year, but this was their third in a row having won it in
1966 and 1967. They have also been city champions for
the last five years.
The team placed fifth last year in the National in
Wisconsin, their third National team competition. They
previously competed at Nebraska in 1965 and at N. C.
in 1966.
Sally Kellum (best known as Foxie since she dyed
her hair silver grey) is fast becoming somewhat of a
legend in women's softball circles. She was recently
featured in the Savannah, Georgia "Morning News"
sports editor's column.
Last year when her Carter's Furniture team placed
fifth in the National, Foxie made the all-tournament

team for her brilliant work around second ba
year she is pounding the ball at close to a .600
still feels "I'm not hitting it as strongly as I w
to yet."
The girls have already won three importan
ments this year at Savannah, St. Petersburg
July 4 during the Satellite Beach ( Cocoa) T01
of Champions they defeated last year's nation
pionship team.
Carter's Rebels also compete against a
sponsored team coached by Flake Hewett,
Relations, in their Women's Slow Pitch Cit�
comprised of six Jacksonville teams. This is
time the company has sponsored a women's soft
and following the last game the following 14
finished the season chipped in and surprisE
Hewett with a trophy in appreciation of his
efforts during the season : Kerry Albert, Pa
Robin Farmer, Thomasena Johnson, Connie J
Susan Tison, Medicare A; Jackie Corbitt, Lin
ing, Donna Frier and Karen Grooner, Data P1
Phyllis King, Medicare B; Wilhelmia Ross, BC
LuAnn Rountree, Federal Claims; and Sand:
Comp Coverage.

M EYS .IOI N TH E RE BE LS

:hris Hadley and Vivian with little Jevon.

Tony Roberts

erhear a conversation in the elevators, the cafe
in the halls you can't quite follow, it's a good
five Englishmen are together engrossed in a
nversation.
lve recruits have now arrived in Jacksonville
tey have assumed the responsibilities of com
stems analysts and programmers in the Data
1g Department.
and Joyce Armstrong and John and Karin
1d their children were the first to arrive in May
°' ( pictured in last month's PROFILE ) , and the
ee gents are getting acclimated to life in Florida.
, Hadley and his family flew into Jacksonville
18. He is pictured here with his wife, Vivian,
r rosy-cheeked son, J evon, 21 months old. Chris
y hails from Africa where he was employed as a
analyst by ICT for two years in Johannesburg.
Jast two years he was with Eaton, Yale & Towne,
London.
, Roberts is a 27-year old bachelor with five
cperience in programming, having worked for
Chemical Industries and with a consultant
1 London. He arrived June 24 for his second
he U.S., but his first time to work here. He flew
York for a vacation a few years ago which in
sightseeing in that state and also Washing

C.

)Wing four years in a commercial school where
ed economics and accounting, he tried his hand
. tter but gave into his real love, computers, which
lly led him to Jacksonville. His home is quite
1ful to pronounce : Buckinghamshire!-about 30
om the heart of London.
Butcher, a former Royal Air Force pilot and his
trrived on July 26. He was formerly with Henry

Sue and Ted Butcher shown with sons Kevin, 6, left, and
Sean, 3, right.
Wiggin & Co., Ltd., Hereford, England for the past five
years as a systems analyst, and from 1961-63 he was
employed by the Ministry of Civil Aviation in London
as an air traffic control assistant.
All five of these gentlemen recruited from England
after interviews with Data Processing Vice President
C. A. Rivers were hired to fill the vital need for systems
analysts and programmers. Not only were five openings
filled in Jacksonville, but another 75 positions in Plans
throughout the United States have been filled by Eng
lish recruits.

'--

Caren Parvey, above, secretary to Ray Pack, Systems/Pro•
gramming, shows off a two-piece green and brown plaid suit
a ccessorized with a gold scarf, A-OK for the office.

Secretary Sally Linton, above, checks out Public Relations
files in a one piece, belted, orange and beige autumn outfit
with a "just right" length, according to her male co-workers.

Edith Bowden, below, Supervisor, Master Medical, takes a
phone break in a trim plaid skirt and white blouse, suitable for
office wear anytime.

Joyce Bowman, Supervisor, Medicare B, sports a three-piece
brown and white knit ensemble, just right for the approaching
fa ll and winter season.

SIX FIELD PERSONNEL
RECOGNIZED FOR LONG SERVICE
Thirty-one employees representing 330 years of service
to BC/BS were recognized July 2 in ceremonies in
Jacksonville.
While 25 home office employees gathered in the
Board Room at 532 Riverside Avenue to receive their
5, 10, 15 and 20 year service awards, six others were
busy at their posts in Florida cities outside Jacksonville.

Bruce Lynes
West Palm Beach
20 Years

Joyce Powell
Coral Gables
1 5 Years

These six employees who could not be present for
the ceremonies conducted by Executive Director H. A.
Schroder, received their service pins by mail. A "Head
lines" was distributed on July 5 with pictures of the
Jacksonville employees who were honored, but pictures
of these six field personnel were not available at that
time. Therefore, we would like to feature them here in
recognition of their total 95 years of service to the
company.

JACKSONVILLE HONOREES ARE:

Ilene Gladson
Miami
1 5 Years

Clarence Bolin
St. Petersburg
1 5 Years
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Phil Stackpole
Orlando
1 5 Years

Emily Pfaff
Pensacola
1 5 Years

E M PLOY E E

D E PARTM E N T

J . M . J o rda n

Accou nt i n g

Beu l a h Geo rge

Records

D i c k M eyers

Med i ca re A

J i m G i bbons

S u bsc r i be r Serv i ce

Lo u i se Ha rper

Claims

M a rt h a H a rvey

E n ro l l ment

J a m es E l l iott

Building

Jo h n L. Bentley

Serv i ces

H . P. Ad a m s

Executive

YEARS
20

15
15
15
15
15
15
15

10

M a rgi e Sa u l s

Key Pu n c h

10

Kay Goodel l

Data Process i n g

10

D i c k Hadaway

Field

10

J a c k M a sters

M ed i ca re B

10

J udy M i sc al ly

E n ro l l m ent

5

E u gene Wh ite

Data Process i n g

5

M a ry K i ser

C la i m s

5

Rosel l e Dea n

Key Pu nch

5

A r l ene Jo h n ston

Med i ca re B

5

M a x i n e Te n a nt

Data Processi n g

5

M a r i e O ' B ri e n

Cla i m s

5

S u sa n T i so n

Med i ca re A

5

L i l l i a n H a r rac k

Cla i m s

5

Ken Foskey

Data Processi n g

5

M a rga ret R a m bo

C l a i ms

5

C h a rl es Fra m e

Data Process i n g

5

[HP®Dmrn
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IX FIELD PERSONNEL
ECOGNIZED FOR LONG SERVICE
Thirty-one employees representing 330 years of service
to BC /BS were recognized July 2 in ceremonies in
Jacksonville.
While 25 home office employees gathered in the
Board Room at 532 Riverside Avenue to receive their
5, 10, 15 and 20 year service awards, six others were
busy at their posts in Florida cities outside Jacksonville.

· Lynes
Palm Beach
ars

Joyce Powel/
Coral Gables
1 5 Years

These six employees who could not be present for
the ceremonies conducted by Executive Director H. A.
Schroder, received their service pins by mail. A "Head
lines" was distributed on July 5 with pictures of the
Jacksonville employees who were honored, but pictures
of these six field personnel were not available at that
time. Therefore, we would like to feature them here in
recognition of their total 95 years of service to the
company.

JACKSONVILLE HONOREES ARE:

Gladson
;
ars

Phil Stackpole
Orlando
1 5 Years

,ce Bolin
tersburg
HS

Emily Pfaff
Pensacola
1 5 Years

EM PLOY E E

D E PARTM ENT

J . M . Jo rda n

Acco u nt i n g

Beu l a h George

Reco rds

D i c k M eyers

M ed i ca re A

J i m G i bbon s

S u bsc r i ber Serv i ce

Lou i se Ha rper

Claims

M a rt h a H a rvey

E n ro l l m ent

Y EARS
20

15
15
15
15
15
15
15

J a mes E l l iott

Bu ilding

J oh n L. Bentl ey

Serv i ces

H . P. Ada m s

Exec utive

10

M a rgi e Sa u l s

Key Pu nch

10

Kay Goodel l

Data Process i ng

10

D i c k Hadaway

Field

10

Jack M a sters

M ed i ca re B

10

J udy M i sca l ly

E n ro l l m e nt

5

E u gene Wh ite

Data Proces s i n g

5

M a ry K i ser

Clai m s

5

Rosel le Dea n

Key Pu n c h

5

Arlene J o h n ston

M ed ica re 8

5

M a x i ne Ten a n t

Data Proces s i n g

5

M a r i e O ' B r i en

Cla ims

5

S u sa n T i so n

Med i ca re A

5

L i l l i a n Ha rrack

Cla i m s

5

Ken Fos key

Data Processi n g

5

M a rga ret R a m bo

Clai ms

5

C h a r l es Fra m e

Data P roces s i n g

5
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O F OU R M E N
I N VIETNAM
Maybe this picture doesn't arouse your
patriotic spirit or make you glad you are
one of the Americans this serviceman is
fighting for. Maybe you aren't entirely in
sympathy with our current Vietnam policy
or our Selective Service draft laws, but there
are several employees who saw this picture
and felt all PROFILE readers would be
interested in seeing it.
One employee in particular is this man's
biggest fan-his wife. She's Bettie Tullas,
receptionist for the past year and a half in
the Riverside Avenue lobby, and that's her
husband, Raymond, caught in a rather pen
sive mood in this superimposed photograph
taken during a break in his current tour of
duty in Vietnam.
Looking at his picture she says, "He is
proud of the job his team is doing over
there. He feels the U.S. is there not only
in defense of the South Vietnamese people,
but in defense of our very own country. It's
a question of stopping Communism some
where, before America is involved in a war
on her own shores."
Raymond's a Navy career man right
down the line, currently serving in his 22nd
year. Although in this photograph he ap
pears to be one of the Green Berets, he's
not, but is actually a member of a Special
Forces team. This is his second tour of duty
in Vietnam where he is serving as a mem
ber of an underwater demolition team, his
forte for the past 14 years.
Like other BC /BS families with hus
bands and sons in service, it is not easy for
Bettie. But she was born into this way of
life. Her father retired after serving his
country's Navy for 28 years, and her two
sisters are both married to Navy career men.
Bettie has lived in the Hawaiian Islands,
and several points in between California
and R.I. She's been a Floridian for the past
three years.

LI M EYS .IOI N TH E RE BE LS

Chris Hadley and Vivian with little Jevon.

If you overhear a conversation in the elevators, the cafe
teria, or in the halls you can't quite follow, it's a good
bet our five Englishmen are together engrossed in a
lively conversation.
All five recruits have now arrived in Jacksonville
where they have assumed the responsibilities of com
puter systems analysts and programmers in the Data
Processing Department.
Colin and Joyce Armstrong and John and Karin
Bridle and their children were the first to arrive in May
and June (pictured in last month's PROFILE ) , and the
other three gents are getting acclimated to life in Florida.
Chris Hadley and his family flew into Jacksonville
on June 18. He is pictured here with his wife, Vivian,
and their rosy-cheeked son, J evon, 21 months old. Chris
originally hails from Africa where he was employed as a
systems analyst by ICT for two years in Johannesburg.
For the past two years he was with Eaton, Yale & Towne,
Ltd. of London.
Tony Roberts is a 27-year old bachelor with five
years experience in programming, having worked for
Imperial Chemical Industries and with a consultant
group in London. He arrived June 24 for his second
visit to the U.S., but his first time to work here. He flew
to New York for a vacation a few years ago which in
cluded sightseeing in that state and also Washing
ton, D. C.
Following four years in a commercial school where
he studied economics and accounting, he tried his hand
at the latter but gave into his real love, computers, which
eventually led him to Jacksonville. His home is quite
a mouthful to pronounce : Buckinghamshire!-about 30
miles from the heart of London.
Ted Butcher, a former Royal Air Force pilot and his
family arrived on July 26. He was formerly with Henry

Tony Roberts

Sue and Ted Butcher shown with sons Kevin, 6, left, and
Sean, 3, right.

Wiggin & Co., Ltd., Hereford, England for the past five
years as a systems analyst, and from 1961-63 he was
employed by the Ministry of Civil Aviation in London
as an air traffic control assistant.
All five of these gentlemen recruited from England
after interviews with Data Processing Vice President
C. A. Rivers were hired to fill the vital need for systems
analysts and programmers. Not only were five openings
filled in Jacksonville, but another 75 positions in Plans
throughout the United States have been filled by Eng
lish recruits.

'

Caren Parvey, above, secretary to Ray Pack, Systems/Pro
gramming, shows off a two-piece green and brown plaid suit
accessorized with a gold scarf, A-OK for the office.

Secretary Sally Linton, above, checks out Pu
files in a one piece, betted, orange and beige
with a "just right" length, according to her ma

Edith Bowden, below, Supervisor, Master Medical, takes a
phone break in a trim plaid skirt and white blouse, suitable for
office wear anytime.

Joyce Bowman, Supervisor, Medicare B, sports
brown and white knit ensemble, just right for th
fall and winter season.

�e C"£ong � Sfiort ef Of.ice cpjJsfiioris

I is a full-speed-ahead-time, a trying-it-on-time. And
;'s what six of our company girls volunteered to do
riow off what's new in the fashion world for Fall, and
lustrate proper office attire.
Special thanks to Sally Linton, Ruth Bell, Caren
vey, Karon Wilson, Edith Bowden and Joyce Bow
l for their cooperation, particularly to Karon and
h who offered to demonstrate the "not-for-the-office"

:)

Below are comments taken from a recent survey on
ty's styles and the correct mode of dress for office
r. This report also reflects many opinions offered
BC /BS supervisors who are especially interested in
r girls' appearance in the office.
Blue Cross-Blue Shield has a policy much like other
panies have toward mini-skirts in the office, as
�cted in a recent national survey taken by Adminis
ive Management Society News in its June, 1968
e.
rhe results of their recent poll of 372 members which
,onded to the Office Grooming Survey are interesting
ote. The overall picture is that mini-skirts are per
;ed in the members' offices, but the margin of ap
ral was scant-52% said "yes" and 48% said "no."

,:

Company girls who play on the Rebels team are: Team captains Karlene Zink, Telephone Information, and Pat Keane, Medicare A;
Jackie Coleman, Programming; Winnie Waddell, Basic Claims, Subscriber Service; and Sally Kellum, Microfilm, Medicare B. Glenora
Rickhoft, Correspondence, Medicare B, also plays on the team but could not be present when this picture was taken of the girls with some
of their many trophies.

Mini-Skirts Draw Many Comments

!\s the survey revealed, the micro-mini-skirts are
;." One member defined this type of dress as the
goodness sake don't bend over style." Comments
he mini-skirt question ranged from "to distracting''

We allow mini-skirts because we need all the help
,rale) we can muster."

)ne member put his company's attitude in these
�d but most obvious words : "We have no policy on

i-skirts but anything unreasonable or not in good
'? is frowned upon and somehow girls with ambition
the message."

rhe survey also revealed that excessive make-up was
n a "thumbs down" vote by a margin of 73% to
>· However, colored, textured or fishnet hose were
roved by a vote of 66% to 34% and are definitely

,upervisory level personnel were judged by members
e "style setters." Most respondents stated that they
�ct their employees to dress in "good taste" following
examples set at the top management and supervisory
ls.
\J'ow, what does a company do when an employee
ses to abide by the unwritten rules of "good taste"?
l one, "We make our likes and dislikes known and
it out that grooming is brought up at the salary
�w. Our employees are given to understand that
r progress may be affected by their grooming."
rhe girl interested in her job knows what is or isn't
ood taste.
:n summary, the survey indicated that office dress
appearance is not, for the most part, subject to rigid
s and regulations. Companies try to be as lenient as
ible, but when employees go beyond the realm of
,d taste," steps, either subtle or drastic, are taken
iaintain proper grooming standards.

ions by Sears & Roebuck Feature Fall Neatniks*
3rers of wrinkle-resistant, permanent pressed fabrics.

BC/BS G I R LS EAR N R IG HT TO C O M PETE I N NATI O NAL TO U R N EY
Mary Lee Butler, Claitns Manager, would not think much of
secretary Ruth Bell's "after five" turquoise chiffon dress
worn during working hours.
Karon Wilson's orange jumper and white blouse reflects the
"too short" mini for the office as she tries to bend over
gracefully to get a snack. She is secretary to Jack McAbee,
Claims.

Labor Day is looked forward to by many adults as a
holiday and dreaded by school children by signalling
the "call of the school bell." However, to six girls who
are employed here, it represents a date for a trip to
Cincinnati, Ohio to compete in the National Women's
Softball Tournament.
That trip became a reality on the night of August 13
when the girls and their teammates won the Jacksonville
Metropolitan championship through an elimination
tournament. They not only won the Metro tourney this
year, but this was their third in a row having won it in
1966 and 1967. They have also been city champions for
the last five years.
The team placed fifth last year in the National in
Wisconsin, their third National team competition. They
previously competed at Nebraska in 1965 and at N. C.
in 1966.
Sally Kellum (best known as Foxie since she dyed
her hair silver grey) is fast becoming somewhat of a
legend in women's softball circles. She was recently
featured in the Savannah, Georgia "Morning News"
sports editor's column.
Last year when her Carter's Furniture team placed
fifth in the National, Foxie made the all-tournament

team for her brilliant work around second base. This
year she is pounding the ball at close to a .600 clip but
still feels "I'm not hitting it as strongly as I would like
to yet."
The girls have already won three important tourna
ments this year at Savannah, St. Petersburg, and on
July 4 during the Satellite Beach ( Cocoa) Tournament
of Champions they defeated last year's national cham
pionship team.
Carter's Rebels also compete against a BC/BS
sponsored team coached by Flake Hewett, Hospital
Relations, in their Women's Slow Pitch City League
comprised of six Jacksonville teams. This is the first
time the company has sponsored a women's softball team
and following the last game the following 14 girls who
finished the season chipped in and surprised Coach
Hewett with a trophy in appreciation of his coaching
efforts during the season : Kerry Albert, Pat Cersey,
Robin Farmer, Thomasena Johnson, Connie Josey and
Susan Tison, Medicare A; Jackie Corbitt, Linda Dowl
ing, Donna Frier and Karen Grooner, Data Processing;
Phyllis King, Medicare B; Wilhelmia Ross, BC Claims;
LuAnn Rountree, Federal Claims; and Sandy Sutton,
Comp Coverage.

A
CASE
I N POI NT

There was a time, not too long ago, when BC /BS was of
such a size that we all could say with pride that we
knew each other by name.
However, with the rapid expansion of the company
and its employees from approximately 350 two years
ago to nearly 1400 in the 532 Riverside Avenue building
at the present time, this is not the case any more.
To prove the case in point, witness the following
incident : Very much impressed by her supervisor's in
structions that breaks are 15 minutes long and lunch
hours are 30 minutes, one of our new female employees
realized while sitting in the cafeteria that it was almost
time to be back in her office. She quickly headed for
the back of the cafeteria where dishes and trays are
deposited on a conveyor belt into the kitchen, and she
found the waiting line unusually long. Realizing she
would be late getting back to her department, what did
she do?
Spying a gentleman near the line, she thrust the tray
at him and asked if he would return it to the kitchen
for her as she was late. Reports are that he politely took
the tray and said he would take it back for her.
The gentleman? Our Executive Director H. A.
Schroder, of course, as she later discovered to her
chagrin.

NEW EIGHTH FLOOR
REPRESENTATIVE APPOINTED
Eugene White, a five-year employee in the Data Pro
cessing Department, has been selected by the officers
of the Employees Club to repre
sent eighth floor employees. He
will not only serve as a liaison
between his co-workers and the
Club, but he will be responsible
for gathering news for PROFILE
concerning employees on his
floor.
Eugene replaces Harvey Gold
stein who resigned from the com
pany a few weeks ago.

YOST ELECTED TO v�P POST

Mel Yost, Accounting Department, has
recently been elected Vice-President of
the Jacksonville Chapter of the Na
tional Association of Accountants for
the 1968-69 term.
In his present position, Mel will be
responsible for such activities as meet
ings, membership attendance and mem
bership in the Association.
The organization's July "News Letter" lauded Mel
for "willingly giving so much of his time and effort to
the success of the recent Channel 7 auction" held in
Jacksonville in which Mel actively participated.

BLUE CROSS Travels
Far
,,

ON A "MOLA

This Is Blue Cross
It Identifies You

Blue Cross is everywhere. Even among primitive Indian
people living on a Caribbean island.
Among the artifacts a touring Sausalita, California
couple acquired in trade from primitive Cuna Indians in
the San Blas Islands of the Caribbean was a native
blouse called a "mola," colorfully decorated with the
Blue Cross emblem, carrying the wording :
"This is Blue Cross. I t Identifies You."
The Oakland Blue Cross Plan obtained the "mola"
from Mr. and Mrs. Peter Passano. During the 1968
Annual Meeting of Blue Cross Member Plans in San
Francisco, J. Philo Nelson, president of the Plan, pre
sented the "mola" to Walter J. McNerney, president of
the Blue Cross Association, for display in BCA's Chi
cago headquarters.
The Passanos believe the Cunas made the "mola"
from a Blue Cross advertisement in a national magazine
obtained "probably in trade for another 'mola' or one of
the wood-carvings for which this tribe of Indians is
noted." According to the couple, they came across the
tribe while they were sailing home in their yacht from
Europe.

National a dvertisement inspires Indian "m

Mrs. Passano said making a "mola" is a time
suming job. "They use a process called 'reverse a:
cation' and work with three or four thicknesse
material at one time," she said. "The finished garr
is extremely colorful."
The Passanos brought home the unique Blue C
"mola" along with several other "molas." Only
when they read the lettering on the front did they re:
the significance of what they had bought.

BARTLETT HITS JACKPOT

THREE
All STARS
NAMED

Blue Cross-Blue Shield softball teams # 1 and #2 placed
three players on the All Star team which played the
league champions on July 10.
Eugene White, Data Processing, and Jim Myrick,
same department, were chosen as representatives of the
# 1 team. Selected for the # 2 team· was Tom Haynes,
Mail Room.
These All Star players were picked on the basis of
their outstanding ability by the managers of the six
teams in the Industrial South League who finished sec
ond through seventh to compete against the top team.
After the dust cleared and all the running, hitting,
fielding, pitching and catching were over, the two teams
ended their doubleheader inconclusively calling it a
draw--one win each.

Larry Bartlett, branch manager of the
BC/BS Tampa office not only had a
great time on his fishing trip to Clear
water but nearly made expenses. The
word that reached Jacksonville's head
quarters was . that Larry's 17-pound
grouper topped all catches by mem
bers of his fishing party, allowing him
to snag the jackpot money of $21.00.

SC H RODER
NAM E D D I RECTOR
Florida National Bank of Jacksonville
announced on July 18 the election of
BC/BS E x e c u t i v e D i r e c t o r H. A.
Schroder to the position of Director of
their bank located in downtown Jack
sonville.

Jacksonville employees may have afready read about "mo/as" in the Times-Union and Journal
Sunday magazine section on July 1 4. A two-page spread appeared entitled "Mini-paradise" about
the dwarf Cuna Indians along with several pictures of mo/as and how they are made.

A LC A Z A R

ral Gables personnel, back row, left to right: Branch Manager Ira Gould, Regional Manager John Brothers, Branch Mana
ton Dorr. Front row, left to right: Frances Brown, Mary Herring, Eula Jones, Susy Rollins, Bonnie Taylor, Arlie Ems/ey, Joyce
II, Edna Ray, Doris Dyer, Jose Shumaker, John Renner, Bob Hulsey, Jerry Fry, Roger Maloly, Ed Brown, Ruth Schroeder,
Dean, Helen Smith, Gay VanderWoud, Elvera Davis, Walton Wood, Genevieve Campbell, Lydia Chammas, Luisa De Hombre,
Cores, Bona Wilsey, Carol Berry, Louise Ma/czuk, Mary Lee Clink, Janet Dennie, Fae Moss. Missing from the photo are
e Charpiat, Bill Schuerman and Bill Opper.

J B VERSATI LITY HAS ITS R EWAR DS
d, sweat and tears were shed by Harland Bradford
Jimmy Williams to get this Coral Gables office
Lred above in business. And Regional Manager
L Brothers didn't forget it.
:'his new photograph of the Coral Gables office re
led us of the special trophy Mr. Brothers had made
'or Brad and Jimmy. Not only was this a most
mal office opening, but the special trophy could
i been a Purple Heart.
�he trophy inscription reads "Miami Moving Award
Service Above and Beyond the Call of Duty . . . "
, particular call of duty took Brad, Medicare Coordi
r, and Jimmy, Purchasing Agent and Manager of
ices, to Coral Gables last year at a time when the
office was in utter chaos.
Iere's what happened during the time that office
opened. Back in May of 1967 the two Miami branch
·es were consolidated into one at 272 Alcazar Avenue
:h is the location pictured above. When Brad and
ny arrived they found painters, electricians, carpen
and plasterers busy on Saturday morning renovat
the building for occupancy on Monday. As if this
weren't almost superhuman, the furniture van ar
i with its driver and over 28,000 pounds of new
ishings and equipment-and no one to unload it.

KO R EAN TOT B ECO M ES AN
U N O FF I C IAL M E M B E R O F O U R FAM I LY
Meet Kea Soon. This little girl has 19 foster parents-18 girls
from the first floor Data Recording night shift, and one of the girl's
husbands. Legally, Mr. and Mrs. Card are the foster parents, but
Phyllis, and 17 other girls with whom she works have all
personally adopted this five-year old Korean girl.
The child's mailing address is The Christian Children's Fund,
Seoul, Korea, the Bak Ae Day Nursery. She's luckier than a lot
of Korean children; she's not an orphan, but her family
circumstances are one of dire poverty and need. Her parents
are living, but their living conditions are deplorable. Although
the father has work, his earnings are a pittance. The mother is
resourceful at trying to make the most of little. Kea Soon was
desperately in need of help with clothing, food and educational
expenses, and through the generosity of these girls in Data
Recording, she is now able to attend the Day Nursery
and receive this care.
Data Recording Supervisor Donald Fisher reports this project in
no way involves the company as a sponsor or direct participant.
According to Mr. Fisher, "Sponsoring Kae Soon has developed
a feeling of unity and boosted morale tremendously. Morale
has never been higher and it is evident in their work and attitudes."
Eighteen "verifiers" in Data Recording will tell you there is
no more gratifying experience or a better way to spend $12.00 a
month than to assist Kae Soon in living a more normal,
happier childhood.

Since the consolidation of the two Miami offices in
May, 1967 into the Coral Gables location, the 79th
Street branch in Miami has by necessity been estab
lished to handle our ever-increasing claims volume. The
Coral Gables office serves as a regional as well as a
branch office housing Regional Manager John Brothers
and Branch Managers Ron Dorr and Ira Gould. Group
Enrollment, Claims, Subscriber Service, Medicare, Fed
eral, and all sales personnel are also in the Coral Gables
location.
The Miami 79th Street branch primarily serves as
the office location for Professional Relations, additional
Medicare personnel. and Cost Accounting. We hope to
feature this Miami office and its staff in a future issue
of PROFILE.

Out of the chaos came order

Norking nearly around the clock until 2 : 00 a.m.
1day morning, Brad and Jimmy unloaded all the
iture, assembled much of it, placed it in position in
office, and when the doors opened Monday, all the
rers were through-and so were Brad and Jimmy.
'.t's hot in Florida in May, and especially since there
no air conditioning, both men reported they lost
·ly 20 pounds over the weekend.
rheir "reward" is on display in the sixth floor lounge
by case, a thoughtful remembrance from Mr.
thers and his staff, in white marble and gold includ
the moving van on top.

.

'.�: u .,

It was a "moving experience" when Harland Bradford, left,
and Jimmy Williams, center, were presented with their trophy
by Vice President of Administration, Hal Adams.

. . l')afa R�,l,pg�s'.pervisor .Donald Fistfer is pictured here with Kae Soon's "fosref parents''
· ut"'1tiw�:�seatett left to right: ,Nancy Vargo, Erma Selby, Jackie Bizier, Clifford Walker, and Claudia DeNisco.
· 'S_t1Jf{li.ftg,_ Jeft to :right .ate: Caro/ Dean, Gail Harris, Janice Cosentino, Mary Ann Ly/es, Barbara Paul, Erlene
�iHl!fA'.IS,, .Setty Se1ph, Ruth Volz, Gertrude Squires, Renee Walker, Phyllis Card, Edna Spell, and Mr. Fisher.
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HOW TH E
1 0% S U RTAX
AFFECTS YOU
President Johnson's long-awaited tax bill signed June 28
has imposed higher taxes on most Americans. In the
form of a surtax, the new law adds 10% on top of the
old tax rather than revising the basic tax rates.
For individual�, the tax is retroactive to April 1,
1968, and withholding from paychecks for Blue Cross
Blue Shield employees began when checks were de
livered to employees on July 25. Basically, the amount
being withheld was increased 10% except for those in
the lowest income brackets.
No wonder Carol Larson, Subscriber Service, is beaming. She
headed the section which is about to wrap up the "easy
joining days" application processing, resulting in just under
5,000 new contracts.

"EASY-JOINING DA YS "
PROMOTION RESULTS
IN NEW SUBSCRIBERS
Approximately 5,000 contracts have been and are still
being issued as a result of the "easy-joining days" pro
motion which officially closed June 16 following a heavy
advertising campaign on television, radio and in news
papers throughout Florida.
An unusual aspect of the newspaper advertising was
that the actual application form was a part of the ad
insert and was of such quality paper that it could be
filled out and returned with the payment.
Individual or family contracts were offered to Florida
residents under age 65, in reasonably good health and
not already covered by any other hospitalization or
medical-surgical plans.
There was no enrollment fe�nly a few simple
health questions. It was easy for those interested: they
needed only to fill out the application card and mail it
in with the first 2-months' payment.
The beauty of this offer was that individuals or fami
lies could apply for coverage without an enrollment fee,
with limited medical questioning, and without being in
a group.
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Since the increase is effective for three quarters of
this year, an individual's tax bill for 1968 will be 7 ½ %
higher ( ¾ of 10%) than i t otherwise would have been.
However, since withholding didn't begin until July,
many taxpayers will owe additional taxes when they file
their 1968 returns.
Each employee should be aware of the possibility of
having to pay additional taxes when the 1968 return is
filed because the withholding will have been insufficient.
Since the withholding will be effective for half of the
year, the insufficiency will amount to approximately
2½ % or $2.50 in addition to every $100.00 owed on
your tax return.
You will be interested to know that all corporations
must pay an additional 10% surcharge but for the entire
1968 tax year.

MAJORITY FAVORS
AFTERNOON BREAK
An oral survey was recently conducted throughout the
building by supervisors and managers to determine em
ployee attitudes about a possible change in lunch hours
and breaks.
While many employees like the suggested change of
doing away with the afternoon break and lengthening
the morning break and lunch period proportionately,
final results of the survey indicated that the great ma
jority of employees preferred the present schedule and,
consequently, there will be no changes made.
This survey by management was a part of the overall
study management is currently conducting to make
working conditions for the 1,385 employees at 532 River
side Avenue as pleasant and efficient as possible.
Likewise, in case you haven't noticed, additional
railings were recently installed on all staircases as sug
gested at recent management meetings with supervisors.

� •1
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Warren C. Rasch, BCA Assistant Treasurer and
Excerpts from the July 15 Blue Cross Digest from Chi
troller, who has charge of the BC communications CE
cago are reprinted below concerning a new high-speed,
said that equipment developed by Mohawk Data
computer-controlled "Party Line" which has been added
ences for Western Union is used for the high-s
to the BC Communications Network, which transmits
transmissions. The units are designated as Mol
1,000 words per minute, a ten-fold increase over the
Transceivers, repl.:
regular rate.
t e l e t y p e equip1
The first segment of
the party line con
which has a 100-·
nected Boston and New
per minute rate
York with C h i c a g o
uses p u n c h e d i:
tape for message t1
where BCA maintains
headquarters for the
mission.
40,000 miles of private
The Mohawk is a ·
wire serving the na
netic tape transc
tion's 75 BC-BS Plans.
which can transmi1
By the first of Sep
receive m e s s a g e
tember, the new facili
1000 w.p.m. The t:
ties will add six more
ceiver is connected
BC P 1 a n s including
selector unit buil
Jacksonville, which was
Western Union VI
the first to go on the
allows more than
system on November
l o c a t i o n to use
29, 1967. At that time,
same line, althougl
the system was not
simultaneously,
computer controlled as
ing it a "party line
it is now. Four more
BC uses the
installations are then
puter communic:
scheduled for four other
system to process c
BC Plans.
ies from hospitah
The B o s t o n - N e w
eligibility and her
York - Chicago segment Ginger Horton operates the high speed, telecommunications Mohawk under the Inter
in the seventh floor Wire Room. Her primary job responsibility
began operating July machine
Bank, Federal EmJ
is the Western Union teletype operation.
8, and an average of
ees H e a l t h Prog
Medicare, and for a growing number of other adrr
160,000 queries and answers are being handled each day
trative uses. Upon receiving a hospital admission n
on the high-speed circuit.
for a Medicare patient, we put the information on a
Traffic over the rest of the BC communications net
or directly on tape. It is then transmitted via the
work has reached a total volume of 22 million characters,
hawk transceiver to the communications control cer
or 3.5 million words per day, and early in 1969 it is
computer
in Chicago.
expected that traffic will reach 40 million characters per
The
computer
edits messages for accuracy, stores ·
day. Regular circuits operate at 100 w.p.m. There are
in its memory bank with other queries received
1 1 1 low-speed sending terminals in the system, and as
across the country, and later combines all queries
traffic increases these will be converted to high-speed
new magnetic tape which is transmitted to Baltir
lines.
the Social Security record center, for answers. \
It is this system which carries the information that
answers are received in Chicago, the computer
makes a BC card valid anywhere in the country.
them directly to us via the Mohawk transceiver.

TWO NEW
DEPARTMENTS
ESTABLISHED

Has a ue-" average,
lot's of friends, a frat p
And mononucleosis.

Two Seasoned Employees
Move Forward
Jim Hughes

m Hughes, a company man for 19 years, heads the

iw Planning Department announced July 1. He has
,ent the last eight years in Jacksonville, most recently
Assistant Manager of our Enrollment Department.
The purpose of the Planning Department, according
Executive Director H. A. Schroder, is to gather inrmation from all divisions of the Plans, and attempt to
tticipate our needs for the future, bringing the two into
cus by projections.

Mr. Hughes expresses his thoughts concerning the
,w department in his speech, "Future Planning," re
ntly presented in St. Petersburg to members of Man
ement and the BC /BS Boards. Portions of his pre
ntation are reproduced here as a means of acquainting
,u with the department's functions.
For the past ten years one of the most popular topics
business publications, conferences and management
velopment seminars has been long range planning . . .
is a process diverted towards making today's decision
th tomorrow in mind as a means of preparing for fu
re decisions so that they may be made more rapidly,
::momically, and with as little disruption to the busi
ss as possible.
Crash programs cannot be a substitute for long range
inning. It is not always possible to use larger numbers
key personnel to successfully achieve a program in a
ort period of time.

As Michael Zannie of Xerox said, "Making nine
,men pregnant will not produce a baby in one month."
kewise, putting nine men to work on a product may
t produce that product in a month.
Quite often, multiplying the number of people and
murces needed to bring off a crash program merely
�reases the difficulty of the task by multiplying and
mplicating communication and coordination problems.
In our own organization, the acquisition of the new
vernment programs and the growth of our risk busi
ss, the non-government business, with corresponding
tff requirements have caused us to need more people,
th in the home office and in our field offices, to pro
le more service for more people.
Regarding recent Florida population figures . . . it is
pected we will have a population of 7,000,000 in 1970,
d due to the popularity of Florida as a retirement
tte, the number of people over 65 will exceed 1,000,000.
In summary, we hope that in the Planning Depart
mt we will assist Management in the effective use of
r resources to accomplish the important objectives of
r business and responsibilities, in the light of our
vironment and competition.

Dale Douberly

Dale Douberly has been promoted to manager of the

new Utilization Department. He is a six-year veteran
with the company and was formerly Physician Relations
Representative in the Orlando office. The following
comments were written by Mr. Douberly concerning the
establishment of the new department :
Mark Twain once classified the weather as something
everyone discussed but no one did anything about. And
so it is with Utilization Review-at least until recently!
You might ask why such a department? The answer
is ABSOLUTE NECESSITY.
Florida's Blue Cross and Blue Shield Plans have over
one million subscribers, and three-fourths million Medi
care beneficiaries and over 100,000 CHAMPUS benefi
ciaries who look to us for help in paying their hospital,
physician and many other health bills. Our help includes
the responsibility to determine that each dollar of the
$250 million that we pay out annually for health care is
properly expended.
Added to this are other reasons : rising costs of care,
increasing public uneasiness, demands for additional
coverage and pressure for change and more change!
The primary function of the Utilization Review De
partment will be to conserve the health care dollar. The
areas of concern can be broken down into two main
terms :
1. Overutilization-which is the unnecessary and
repetitive performance of an eligible service,
such performance being not medically indicated
or not in accordance with the best practice of
medicine.
2. Misultilization-which is the reporting of services
which were not performed, reporting an ineligible
service as an eligible one or upgrading services to
obtain a higher fee.

The goal of the Utilization Review Program is to
detect and stop as quickly as possible all cases of mis
utilization and overutilization and to prevent similar
cases from occurring.
Florida Blue Cross and Blue Shield has always re
viewed claims from an internal standpoint and by statis
tical studies, but now the greatly increased volume
necessitates a more specialized approach. It is antici
pated that within a few months this department will
have a functioning field force around the state which
will be supported by an internal organization in the
Jacksonvill e office.
The basic concept will be to measure quality and
efficiency of care against all available yardsticks-with
the matter of quality being reserved for judgment by
physicians.

1968 COLLEGE STUDENT PROGRAM UNDERWAY
The message as portrayed in this
eye catching photograph and caption
tells us that even the good guys (and
gals) are subject to unexpected ill
ness and accidents. It is the basis
for our 1968 advertising campaign to
tell the public about the 1968 open
ing of our College Student Program.
As always, the College Student
Program is opened for new enroll
ment in late summer and early fall
with an application deadline of Oc
tober 1. The program, which has
been in effect for six years, protects
some 10,200 persons and is available
to full time college students attend
ing accredited colleges and univer
sities on either a one person or
family basis.

Many single college students al
ready have our protection through
their parents' family contract since
single dependents are covered at
least through the end of the year in
which they become 19. As with many
other groups, children of Blue Cross
Blue Shield employees remain pro
tected on the family contract through
the end of the year in which they
become 23, provided they are not
married and are dependent on their
parents.
When the dependent child does go
off the family contract, however, the
College Student Program is a low
cost, high benefit program for those
who qualify.
The program, of course, is not
limited to those who previously had

Blue Cross-Blue Shield. Anyone at
tending an accredited school is eligi
ble to apply.
All Direct Payment Subscribers
are currently being notified of this
opening with the mailing of their
July-August bills. Groups received
word of the program via their July
Group Bulletin and in August, a
newspaper advertisement using the
above artwork will appear in news
papers throughout the state on Au
gust 27.
If you want an application card
and benefit folder outlining the pro
tection on this low cost program, just
ask the ladies at either the May
Street or Riverside Avenue reception
desks. Be sure to identify yourself as
a Blue Cross -Blue Shield employee.
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O M PETITIO N

These large first place blue ribbon team standards were on all desks of the winning team members
Wednesday morning, August 7 after Medicare B Manager Jack Masters made the announcement
of the winners. The large blow-ups of pictures of all competing teams hanging on the fifth floor
opposite the elevators a/so were adorned with first, second and third place blue ribbons.
Club Officers holding an informal meeting in the Employees' Lounge a re, left to right: Julian McKenzie, Vice President; Claudia
Commo, Treasurer; Susan Tison, Secretary; Mel Yost, Representative-at-Large; and Jack McAbee, President.

EMPLOYEE CLUB WORKS FOR YOU
For the benefit of many new employees who may not be
familiar with the Employees Club, it is sponsored by the
Jacksonville employees to promote fellowship and en
courage a spirit of cooperation among employees.
Membership in the Club is voluntary and is regret
tably limited to Jacksonville employees. Club funds
(payroll deduction is 25¢ every three months) are used
to purchase flowers for members or their immediate
families on appropriate occasions. The money is not
used for any social functions, and the purchasing of
these flowers usually consumes the amount that is de
ducted.
The Officers of the Employees Club are continually·
striving to promote social functions for employees. Re
cently an employees golf tournament was held and an
employees bridge club has been organized. The current
projects include tentative plans for a tennis tournament,
an inter-company men's softball tournament, and bowl
ing leagues for men and women. It is anticipated that
20

in the near future more social functions can be planned
which will interest all employees.
Employee Club Officers serving this year are:
President: Jack McAbee
Vice President: Julian McKenzie
Secretary: Susan Tison
Treasurer: Claudia Commo
Representative-at-Large: Mel Yost
As announced in the July issue of PROFILE, a floor
representative has been appointed by Club Officers for
each floor in order to give each employee an opportunity
to express his or her thoughts concerning Club functions,
complaints, suggestions, etc. These floor representatives
are listed as PROFILE "staff" on the inside front cover
of this issue and will be instrumental in collecting news
from fellow employees on their particular floor. They
will then channel it to the Public Relations Department
for publication to all employees.

Jiff Weatherford was a member of the winning
Zippy Jet-Sets team and led all contestants with the
highest production record based on accuracy and
quantity of claims completed. Here she discusses
one of the claims with team captain and supervisor
Ma rtha Zipperer, seated.
The roses were a gift from Martha's team.

MEDICARE B
Zippy Jet-Sets, Lee's Night Owls and Wakefield's Busy
Bees may sound like a trio of comic strip characters but
they are actually the first, second, and third place win
ners of the currently running Medicare B contest called
Cycle Ten.

CYCLE

M ED I CAR E
SPEEDS UP
CLAI M S PROCESSI N G

This competition began July 22 and will continue
through October 1 1-six two-week cycles. The Cycle
Ten refers to the 10 days it should take to process a
claim-from the date a claim comes in until the date a
check is written.
Medicare previously met a June 28 goal when an
other "contest" was held to catch up on a rather large
backlog of claims. Now it is endeavoring to become
even more efficient and reduce payment time to meet
the 10 day goal.

RE CEIVES
CON G RATU LATI ONS

Another group of girls awarded large blue ribbons
is the WATS Live Wires team which is actually compet
ing against the other WATS team. The Live Wires won
by the close margin of 48 calls over the Wats Wonders.

TEN

Winners will be announced every two weeks with
prizes to winning team members being presented after
October 22.

FIRST WINNERS:

ZIPPY JET-SETS

H. A. Schroder, top photo, spea ks to third floor Medicare B
on their excellent work record. Dan Lewis, Vice President
Cla ims, m iddle photo, congratulates fifth floor personnel on
reaching their June 28 goal. Jack Masters, Ma nager Part B
Medicare, above, lauds h is fifth floor employees for their
successful campaign in catching up the Medicare claims
backlog.
Fourth Floor Medicare A listens attentively as Mr. Schroder praises their recent work with Medicare claims.
are Mr. Lewis, center, and Dick Meyers, right, Manager Medicare A.
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Looking on
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A BASKET FOR YOUR EGGS

With galloping inflation and bigger tax bites making it
increasingly difficult to lay aside any of our hard-earned
"eggs," it becomes even more important to know that the
few we are able to salvage are safely stored.
Fortunately, for Blue Cross-Blue Shield employees
secure storage is readily available. Your Credit Union
will willingly hold your spare cash, put it to work for
you and your fellow employees and pay you well for
the privilege. As little as a $5 deposit entitles you to
full benefits, including borrowing at a reasonable rate
of interest when you need financial assistance. Then,
through convenient payroll deductions, you can watch
your savings account grow- up to $4,500. Even the
original $5 is still yours, plus generous interst on all
shares left on deposit to the end of the year.

It's simple, easy and painless. Just authorize the
amount you wish deposited to your Credit Union share
account each payday withheld from your paycheck.
Repayment of loans is arranged in the same handy
manner. No worry about having the cash ready or re
membering to make payment when due.
You'll find it to your advantage to use your Credit
Union for saving or borrowing. See Mattie Godwin or
Francis Barnett in the Records Department on the sec
ond floor any work day between 12:30 p.m. and 1:30
p.m. See your Credit Union first, but whenever you
borrow money elsewhere, buy on the installment plan
or use a revolving charge account insist on knowing all
the charges, the true interest rate and the total cost.
The transaction will bear closer investigation unless
the information is as simple, clear and complete as this:

YOUR CREDIT UNION RATE
1 Per Cent Per Mo. or 12 Per Cent Simple Annual
Interest, $6.50 Per $100.00 Per Year, Regular
Monthly Payments.
Pmt. No.
1
2
3
4
5
6

Amt. Pd.
$ 8.33
8.33
8.33
8.33
8.33
8.33

9
10
11
12
Total Paid

8.34
8.34
8.34
8.34
$100.00

7
8
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8 . 33
8 . 33

Bal. Loan

Int. Pd.

$100.00
91.67
83.34
75.01
66.68
58.35
50.02
41.69
33.36
25.02
16.68
8.34
None

$1.00
.92
.83
.75
.67
.58
.50
.42
.33
.25
.17
.08
$6.50

Switchboard Operators, Jennie Kremp, foreground, and
Margaret Johnson were really kept on their toes the first
few days Centrex went into operation, keeping busier
than usual looking up all new extension numbers. Even
"old timers" had to refer to their new Directory for all
extensions they wanted to ca/ / but the operators' assis
tance was frequently needed.
These gals are temporarily located on the fourth floor

but will move to the second as soon as the transf,
switchboard equipment is completed.
With Centrex, these small console telephones ar
that is necessary to answer incoming calls, to /
WATS (Wide Area Telephone Service) calls, and to pre
other necessary switchboard services. Over 1 000 ca
day go out over WATS to locations in Florida ou
Jacksonville.
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BEAUTIFICATION
PROGRAM
COMPLETED
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11 ished month l y for the employees,
their fa m i l ies, a n d friends of

+.

UE CROSS DI FLORIDA, INC.
UE SHIELD DI FLORIDA, INC.
532 Riverside Avenue
J acksonvi l le, Florida 32201

Staff
or . . . . . . . . . . . . . . . . . Ca ro le Utley
Publ ic Relations Department
t Floor

Henry Zittrower
. . . . . . . . . . M a i l Room

M i ke M c Farla n d
rnd Floor
. . . . . . . . . . Enro l l ment
d Floor
th Floor
1 Floor

Ron Ivey
Sandi Hill

Med icare B
. . . Med icare A

Martha Z i p perer

Med icare B

Tom m ie Cu rry
! nth Floor
Blue S h ield C l a i m s
Eugene Wh ite
th Floor . . . . . . . . . . . Control Room
Gayle Ogletree
h Floor . . . . . . . . . . . . . U nde rwriting
h Floor

M ae Hodges

. Executive

ABOUT THE COVER
This maze of wiring shown on the cover is part of
the main equipment control console installed on the
fourth floor the weekend before Centrex made
its debut on July 22.
In connection with switching equipment from the
"old" telephone system to the new Centrex System,
these men shown below are using an oscilloscope
to check voltage and current as the new
connections are installed.
We are the fifth company in Jacksonville to install
this "touch-tone," push buton dialing system which
replaces the rotary dial. It offers special features
providing direct in and out service, direct distance
dialing, and 24-hour service.
Centrex provides all this, plus threeway calling,
consultation hold-all calls, and call forwarding and
transferring without going through the normal "caller
to-switchboard operator-to-receiver" procedure.
The tremendous growth of the company and its
employees necessitated the switchover from the con
ventional telephone system previously used to Centrex.
Our switchboard was taxed to capacity with 320
main extensions on the former system. We now
average nearly 1400 incoming calls per day compared
with 800 previously, with 200 transfers a day.
Centrex is a new Bell system and simply means
"direct in and out dialing." The whole system revolves
around you, the caller, and its success
depends on you.
As employees familiarize themselves with the new
system, push button dialing, and new extensions,
Centrex will prove to be faster, easier and much more
convenient to use.
The new touch-tone buttons sound a pleasant
electronic tone when depressed
and actually "play a
tune" for the caller. Those
with a musical ear can
remember numbers by their
tune!
Training sessions conducted
by a Bell representative
were held for all employees
involved with business
telephoning the week prior
to the installation of
Centrex.
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Florida billboards throughout the state have chided
visitors to "Keep Florida Green-Bring Money."
We are trying to keep it green, too, but with an
expanded landscaping program. You will undoubtedly
see a big difference as many of the new shrubs, plants,
bushes and trees began sprouting. Various grasses
have also been planted along with vines and ivy.
Workmen have been busy for the past couple of
weeks replanting in the patio and along the Riverside
Avenue and May Street entrances. On the south side
of the building and on May Street, 15 new Sabal
Palms have been planted.
A new sprinkler system has been installed so that
watering various areas by hand is now at a minimum.
Altogether, approximately 950 new shrubs have
been planted in the employee patio area and around
the building. The entrance to the Employment Office
is in the patio area and the new landscaping is espe
cially attractive to prospective employees who come
in to apply for jobs.
New floral print umbrellas, tables, and matching
avocado green chairs have also been added along with
approximately 25 Redwood chairs for employees to
use on breaks and lunch hours. New vending machines
have been installed on the first floor right off the patio
area for employee convenience in getting cold and hot
drinks, sandwiches and snacks.
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Member
N ortheast Florida I ndustria l
Ed itors Association

Southern Council of I n dustria l
Ed itors
I nternational Council of
I ndustria l Ed itors
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The trouble with paying $1 million
in health care benefits daily is that
it takes more than one day to do it

of BLUE CROSS-BLUE SHIELD of FLORIDA

Being the largest health care plan in Florida has its disadvantages. If it takes day-and-night
service to do the best job possible for our million-plus members, we're glad to do it. This
is the reason we were organized, the only reason. We help people pay their hospital and
doctor bills, more people than any other company.
We built eight new floors. We hired hundreds of new employees. It made no differ
ence-the lights still burn all night long.
We're happy you're one of the people for whom we bum the lights
all night.
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